
 

Minutes of the Patient Participation Group (PPG) Meeting 
8th March 2017 at Christ Church 

 
Present:   Stuart Nagler (Chair)   Sundera Kumar  

Gill Balen   Christine O’Donoghue 
Peter Court   Sally Pochin 

  Alex Evans   Lynn Delaney 
  Barbara Hordern  Ann Chiparo  
      Dr K Gupte 
       
Apologies:  Natalie Susman and Jeff Land. 
 
 

Item Discussion Action 

Declarations of Interest None raised. 
 

 

Minutes of Last Meeting 
 
Car-parking 
 

 
 
Agreed this would be kept as an on-going item on the agenda. 
 
The Minutes were approved.  
 

 
  
 

Working Groups 
 
Events & Communications 
 
Patient Experience  
 
External Representative 
 

 
 
Nothing to report at the present time. 
 
SP felt her role should be more defined. 
 
KS had forwarded several documents to the PPG. 

 
 

CQC The report had been received which SN summarised.  The rating was 
overall Good with a ‘Requires Improvement’ on one of the elements. 
The practice had been disappointed and disheartened to receive this 
following the hard work put into the visit and also the very positive 
feedback meeting at the end of the inspection day. 
 
No representation had been sought from the PPG which had been 
expected.  The group felt a letter should be sent to the CCQ 
expressing disappointment at the lack of this and also the feedback 
meeting had been so positive and had not mentioned concerns. 
 

 

Current Issues The practice was currently in the process of recruiting new Nurses. 
 
The PPG newsletter had been produced and the draft circulated to the 
members. 
 

 
 
 
 

AGM - 26th April 2017 SN had written to all the PPG members and all were continuing apart 
from Alex Evans who was standing down. 
 
As the decision had been made to increase the members to 12, SN 
advised there were various patients who had expressed an interest in 
joining the group. These patients would be invited to meet with a 
small working group, led by NS and a recommendation would come to 
the next meeting. 
 

 



 

 
It was agreed as the first AGM had not yet  been held and in order to 
ensure continuity and fair representation from the three surgeries in 
the early years of the PPG, those members of the committee wishing 
to continue would do so until the 2018 AGM when all the committee 
would be up for re-election. 
 
There was one vacancy currently and consideration would be given to 
extending the committee to the max number of 12. including the 
Chair. 
 
Katie Fisher, CEO of West Herts Hospital Trust would be the speaker 
and topic ‘The Future of the NHS - Free Service at the Point of 
Delivery?’. 
 
Much discussion took place and it was agreed that the other speaker 
invited to attend a future event. 
 

AOB 
 
 

West Herts Hospital Trust had been inspected by the CQC again with 
some improvements being recorded. 
 
Discussion took place on chronic disease groups and potential future 
events on these. 
 
A query was raised regarding the text reminder service and the fact 
that this may have been received after the appointment. 
 
SN raised the issue of a patient who had requested a home visit and 
AC explained the home visit process. 
 
SN/GB had attended the ‘Let’s Get Connected’ event. 
 
A patient had raised the use of abbreviations in the minutes and this 
was noted for future minutes. 
 
It was agreed the new committee would meet for a strategy planning 
session soon after the AGM. 
 

 

DONM Friday 21st April 2017 at 11.30am at Christ Church.  

 
 


