
 

 

Minutes of the Patient Participation Group (PPG) Meeting 
7th April 2016 at The Radlett Centre 

 
Present:   Stuart Nagler   
  Gill Balen 
  Christine O’Donoghue  
  Barbara Hodern 
  Sundera Kumar 
  Lynn Delaney, Practice Manager of The Red House Group 
  Ann Chiparo, Assistant Practice Manager of The Red House Group 
 
Apologies:  Jeff Land 
  Peter Court 
  Alison Pointu 
 

Item Discussion Action 

Introductions Introductions were made although it was noted that five of the 
group had sent apologies. 
 
All agreed that if the group was to be successful attendance and 
commitment were very important. 
 

 

Background SN explained that notices had been put up at all three sites asking 
for expressions of interest in joining a new PPG.  
 
There had been a good response and SN had gone through the list 
with LD and the partners to ensure a good mix of ages, gender and 
three sites etc and ten patients had been invited to join the group. 
 
LD reiterated that the partners were fully supportive of a group and 
that Dr Michael Ingram (MJI) had agreed to be the lead Doctor for 
the group 
 

 

What is a PPG? SN explained that the group would be a forum for patients and the 
practice to work together and to represent the 20,000 plus patients 
as their ‘voice’.  It was not intended to be a forum for complaints. 
 
It should not be too time consuming for the group or practice staff. 
 
SN had met with local PPGs; Shopwick Surgery, Davenport House 
and The Maltings Surgery and circulated a copy of the formers PPG 
newsletter. 
 

 

Terms of Reference Stuart invited the group to write in to see what had and had not 
worked for the previous PPG and some of these reasons were briefly 
discussed. 
 
GB had provided a copy of the previous PPG’s TOR. 
 
SK suggested obtaining a copy of the local PPG TOR and offered to 
contact the groups. 
 

 
 
 
 
 
 
SK to contact 
local PPGs. 
 
 



 

Officers Chair - SN advised that he had been approached by the practice to 
chair the group. 
 
Secretary - LD would be the Secretary for the group. 
 
Treasurer - It was decided to wait until more of the group was in 
attendance. 
 
Communication - CO would be willing to take this role on but felt 
that it may be useful to wait until the next meeting in case others 
had an interest in this area. Gemma, the Practice Administrator was 
available to provide any admin support. 
 

 

Meetings The group felt it would be useful to meet monthly initially with a 
view to perhaps holding the meetings bi-monthly. 
 
Discussion took place on the venue and whether the meetings 
should be held in the evening. If during the day then the Radlett 
Centre was ideal but evening meetings could be held in the surgery. 
 
MJI would attend meetings as the lead Doctor. It was felt that it 
would be useful for other Doctors to attend as well and that would 
be discussed in the early stages of setting up the group. 
 

 

Funding LD advised that the practice would be happy to provide funding. 
 
There had previously been a paid membership subscription which 
SN did not feel would be beneficial. 
 

 

Events SN felt that it would be a good idea to have a stall at the Radlett 
Festival on 26th June to publicly launch the PPG and all agreed. 
It was also felt that this could be an opportunity to encourage 
younger people to join. 
 
An article would also be placed in the Around Radlett. 
 

SN to arrange 
representation 
at the Radlett 
Festival 
 
SN/GB to include 
an article in the 
publication 

Effectiveness Discussion took place on measuring the effectiveness of the group 
and all agreed that they did not wish for it to be just a ‘talking shop’. 
 
A suggestion was made to have a questionnaire at the Radlett 
Festival to obtain patient ideas and feedback. 
 
It was noted that there had previously been an annual AGM which 
had been attended by approximately 70 patients as well as sub-
groups and guest speaker meetings.   
 

 

AOB Survey Results - SN shared the GP Satisfaction Survey results from a 
national confidential survey recently conducted. The results showed 
a 93% overall satisfaction rate. 
 
Communication - The general feeling was that multi-media was a 
useful tool for communication and discussion took place on the 
benefits of social media.  This particularly applied to the younger 
generation as it was almost impossible to engage them in any 
communication and for their views etc.   

 
 
 
 
 
 
 
 
 



 

It was felt that email communication was useful and the group 
queried whether there should be a specific PPG email or for emails 
to be sent via the generic  Red House email and forwarded to SN. 
 
Disabled Car-parking – The practice had been trying to obtain 
permission for two disabled spaces on Aldenham Avenue as the 
current arrangements were proving unsafe.  In addition, patients 
walking through the car-park to gain access to the new front 
entrance was causing concern for safety reasons. 
 
Changes at the Practice - LD advised that Dr Newman had left and a 
new Nurse, Rachael Joy had joined the practice. 
 
Non Attendance/Waster Appointments - DNAs (Did not Attend)  
were an issue and the numbers of these were increasing.  A new 
system had been introduced whereby patients would receive two 
warning letters if they did not attend a certain number of booked 
appointments over a specified period which could ultimately result 
in their removal from the list. 
 
As an example, 215 appointments had been wasted at the Red 
House for the month of March. 
 

Any emails 
relating to the 
PPG to be sent 
to SN 

 
DONM 

 
Wednesday 4th May at 2.30pm at The Radlett Centre. 
 

 

 


