
Minutes of the Patient Participation Group (PPG) Meeting
31st August 2016 at Christ Church

Present:  Stuart Nagler (Chair) Gill Balen
Alex Evans Sundera Kumar
Christine O’Donoghue Natalie Susman
Sally Pochin Lynn Delaney

Ann Chiparo

Apologies: Barbara Hordern, Peter Court, Jeff Land, Dr Ingram

Item Discussion Action

Declarations of Interest None raised.

Minutes of Last Meeting

Shadowing

Tour of Hospital 

Interaction with Young 
People 

Patient Notes Issue

The offer of shadowing the staff at The Red House was repeated. 

GB agreed to arrange for the group.

GB advised that the Parish Council has a Youth Council and offered to 
obtain contact details.

Following on from the issue raised at the last meeting by Dr Ingram, a 
newspaper article had been published on the subject of Capita being 
awarded the contract for patient notes and the subsequent problems.

The group felt it would be useful to register their objections. SD to 
look into joining NAPP (National Association of Patient Participation) 
which was felt would prove to be useful.

The Minutes were approved. 

Shadowing to 
be arranged 
with AC

GB to arrange
tour of 
hospital 

GB to find 
contact for 
Youth Council

Working Groups

Patient Experience

Events & Communications

No update.

A questionnaire had been produced for handing out at the flu clinics 
for patients to feedback their concerns and discussion took place on 
the logistics of carrying this out within the flu clinics.

Alex offered the school newsletters for any items wishing to be raised 
or promoted.

The practice leaflet was in the process of being updated to include a 
section on the PPG.

Discussion took place on a logo which was felt was important to 
source as soon as possible in order to include within leaflets/surveys 
etc.

SN/NS to 
produce rota 
for flu clinics

LD/AC to send
practice 
leaflet once 
updated



External Representative KS to send a substantial report on the effectiveness of the complaints 
procedure within Healthcare, including hospitals and GP practices.

KS invited any items to be raised at the next Joint Commissioning 
Committee meeting in September.

Current Issues Recruitment process under way for new Receptionist/Administrators.

No date for CQC received as of yet.

AOB

Meeting with Partners

Training Video

WGH New CEO

SN gave an overview on the meeting with the partners and discussion 
took place on future planning and the surviving the NHS comment 
made by Dr Ingram reflecting the views of the entire practice.

A date to be identified for the ‘Open Evening’ which had been briefly 
discussed at the meeting with the partners.

GB had taken part in and appeared in a training video for the East of 
Ambulance service, giving her views and experience of bereavement 
and the behaviour of ambulance staff from a patient perspective.

A new CEO had been appointed at Watford General Hospital. GB had 
met with her and provided feedback on the discharge summary 
problem and had been advised that the IT systems were being 
reviewed.

SN/LD/AC to 
organise

DONM Wednesday 19th October at 11.30am at Christ Church


