
Minutes of the Patient Participation Group (PPG) Meeting
19th October 2016 at Christ Church

Present:  Stuart Nagler (Chair) Jeff Land
Gill Balen Sally Pochin
Natalie Susman Dr Michael Ingram
Peter Court Lynn Delaney
Barbara Hordern
Sundera Kumar
 

Apologies: Alex Evans, Christine O’Donoghue,  Ann Chiparo

Item Discussion Action

Declarations of Interest None raised.

Minutes of Last Meeting

Shadowing

Tour of Hospital 

Youth Council

Flu Clinics

SN had recently shadowed and recommended all members to do.

Hospital had advised that they prefer mornings. KS suggested a walk 
around the out-patients department.

GB had found that there were four members of the Youth Council 
based in Radlett. It was suggested that Alex could meet with them and
that an invitation to the December meeting be extended to them as 
well as the Healthwatch Youth ambassador. 

The flu clinics had been well attended by the group and new members
signed up.

The Minutes were approved. 

 

 

Working Groups

Events & Communications

Patient Experience 

A leaflet and draft survey had been prepared.  Discussion took place 
and the survey finalised.

The recent Carers questionnaire results had been circulated prior to 
this meeting and it was agreed this would be carried out again the 
following year to compare results.

SN had placed an article in Around Radlett and had included as much 
as possible given the limited space.

SN had attended a West Herts PPG meeting where publicity and 
student populations had been discussed amongst other topics.

SN/SP/GB had attended the HVCCG AGM where the Your Care Your 
Future (YCYF) was discussed.

SP advised that she had sat in the Red House waiting room recently 
and felt it was a well functioning reception.

The Open Evening at the Surgery was still to be arranged – date TBC.



External Representative KS had attended the Sustainability and Transformation Plan meeting 
and explained the public engagement process with West 
Hertfordshire being joined with West Essex.

KS gave feedback on the Joint Commissioning Committee meeting.

CQC The impending CQC inspection on 26th October was discussed along 
with the role of the PPG within this.

Current Issues

Car-parking KS had sent an email to the group prior to the meeting and discussion 
took place on the disabled and staff parking at the Red House and the 
with the ramp being obstructed.

PC advised that the ramp was for Health & Safety regulations and fire 
emergency use and that all patients, including disabled patients were 
to use the correct entrance off Aldenham Avenue and not via the car-
park.

It was acknowledged that the car-park was a continuing  problem. It 
was not possible to have a barrier due to the close proximity of the 
road and there were not enough spaces for the number of Doctors 
and staff.

It was decided that KS, PC and LD arrange a site visit to look at the 
issues.

Site visit to be
arranged

AOB It was felt it would be useful to join NAPP (National Association of 
Patient Participation.

DONM Tuesday 13th December at 11.30am (Please note change from 16th)

Friday 16th -  Christmas Buffet and mince pies with the staff and 
Doctors at the Red House at 12.30pm.

Wednesday 25 January 11:30am and 8th March 11:30am.


