
Minutes for Red House Group 3rd February 2021 at 1400. BY ZOOM 
 
 
Welcome 
 

Minutes.                    The minutes from the December 2020 PPG were distributed and approved. Bimal kindly   
agreed to upload them to the PPG site. 
 
 
Matters arising from minutes: if any. None other than to check that the excellent COVID talk had now been 
uploaded to the webpage of Red House Group. 
This was confirmed, 
 
Covid vaccination update     Terrific update by Bimal. 3200 have now been vaccinated at Allum Hall site. 
`Additionally many patients have been vaccinated at home if they are bed-bound.  Old people’s homes are also 
an absolute priority currently. A number of patients have been given their jabs elsewhere, including Stevenage, 
Medmart, and Bushey medical centre/ The surgery has now started to invite CLINICALLY EXTREMELY 
VULNERABLE PATIENTS to be vaccinated, as well as those in the 70-75 age groups. Chair is volunteering at 
Allum Lane site for up to 20 hours a week. And the volunteer response by many has been terrific to see. Chair 
congratulated the staff of the Red House Group for their very hard work on contacting speedily all those needing 
a vaccination.  There are 17000 adults registered to the surgery, so progress is really good after a slow 
start.  Thank you to all involved.  2100 are being vaccinated from our local PCN this Sunday at Allum Hall. 
 
Effect of Covid on other patient care… This has been acknowledged, and there was an extensive discussion on 
the difficulty of accessing CAMHS currently except in an absolute crisis. Helen reported she had been delighted 
by the support her family had received for adult mental health care however. Dr Gupte said they were chasing 
referrals, especially if nothing has been heard after 4 weeks. It has I proved in this lockdown compared to the one 
I n March 2020 
 
Communication issues from the surgery. A good discussion and debate were had around the very poor tone of 
some texts… and the brusque nature of one of the reception staff at Red House Radlett… It was suggested that 
some customer service training was given. It was confirmed that the CCG would and can fund this. Bimal agreed 
to investigate this.  This is a very important issue for patients, as we have received multiple direct complaints. 
 

 
The three local Facebook village pages are being used to update patients on progress on vaccination. Feedback 
on these posts has been very good from patients.  Bimal is also updating the RED HOUSE GROUP website 
regularly. 
 
Redevelopment of Shopwick surgery 
And additional services being provided, such as diagnostic service Will this be used by Red House Group? 
Kumar led the discussion on this. He reported that the new Shopwick surgery would have about the same sized 
patient list as the Radlett Red House… Dr Gupte said it was a little early to assess how much of the additional 
services Red House could use at Shopwick when it opens in due course. But he did say that they would make 
use of it if it was of good use to our patients. Dr Gupte also made the point that they are keeping an eye out for a 
site in Radlett, as 5-10 years from now, the Radlett site will be too small. 
 

 
 
Delays on receiving phone call appointments.  The delay for non-urgent cases is around 6-7 days typically. This 
is apparently substantially better than many other surgeries. However many felt this should be a shorter wait. The 
Surgery confirmed that people should say it is urgent if it is not a BP check, or something of that type. Reception 
staff are trained to ask for details of the condition from patients, before allocating urgent or non-urgent cases 
 
Personnel changes at Red House group, if any.  None reported 
 
 
Any other business. There was no other business.  
 
A vote of thanks was agreed for all the hard work the Red House group has done through this really difficult last 
12 months. 
 


